
Terms and Conditions:  
1. Payments 
Payments are made in advance via Direct Debit from a nominated credit card or bank account. Charges are processed fortnightly for the 
approved amount as stated on your Direct Debit Request Form. If the Direct Debit coincides with a public holiday, your payment will be 
processed on the next business day. Your debit amount may take up to 4 weeks to appear on your bank statement.  
 

When a payment is returned by the bank, an alternative payment must be made to Kirby Swim.  This amount will remain outstanding until 
alternative arrangements have been made.  It is the responsibility of the customer to ensure funds are available for Direct Debit at the due 
date.  
              Init. _______ 
2. Term 
Lessons are held continuously throughout the year, including school holidays. Therefore payments will continue to be   processed until a 
“Change in Enrolments” Form is completed.  
               Init. _______ 
3. Changes to Membership and Cancellations 
All changes to levels must be advised by the On Deck Supervisor. These changes will be made on a “Change in Enrolments” Form for your 
records.  
   

Cancellations must be made in writing. A Change in Enrolment Form is available at the centre. Any outstanding fees must be paid at the 
time of cancellation.  Notification to cancel lessons must be received as per terms and conditions of cancellation.   
              Init. _______ 
4. Suspension 
As lessons are not conducted throughout the Christmas and New Year break all enrolments will be suspended for payment over this      
fortnight period. If this fortnight falls on two payment periods, each payment will be prorated accordingly.  
 

Participants are also entitled to suspend their enrolment for a further 2 week period per year for personal reasons. These  suspensions are 
to be notified on a “Change in Enrolments” Form in advance to the requested time off. Enrolments and payments will automatically       
recommence after the suspension period.    
              Init. _______ 
5. Cancellations 
Cancellation of enrolment must be provided in writing 14 days before the next debit due date in order to cease payment, or the following 
direct debit will be deducted from your nominated account.  
              Init. _______ 

6. Missed Lessons 
Lessons that are missed will not be reimbursed or credited, and makeup lessons will not be provided. However families will receive       
complementary access to “family Swim Time” for that week. In extenuating circumstances, please speak with management regarding your 
options.  
              Init. _______ 
7. Future Price Changes 
Any changes to the enrolment price will be made in writing to the customers last known address a minimum of one month prior to the date 
that the price rise will become affective.  
              Init. _______ 
8. Cooling Off Period 
This contract of enrolment can be cancelled within 7 days of commencement and total monies refunded without further obligation. All 
terms and conditions of the enrolment are binding after 7 days.       Init. _______ 

Enrolment Form 
How did you hear about Kirby Swim? __________________________________________________________ 
 

FAMILY NAME: _________________________ PARENT NAME: ___________________________________ 
 
CHILD NAME: __________________________ DATE OF BIRTH: ____ / ____ / ____ Start Date: __________ 

  
CHILD NAME: __________________________ DATE OF BIRTH: ____ / ____ / ____ Start Date: __________ 
   
CHILD NAME: __________________________ DATE OF BIRTH: ____ / ____ / ____ Start Date: __________ 
  
CHILD NAME: __________________________ DATE OF BIRTH: ____ / ____ / ____ Start Date: __________ 
  

ADDRESS: ________________________________SUBURB: ____________________ POSTCODE: _______ 
 

EMAIL: ___________________________________________________________________________________ 
 

HOME PHONE: ____________________________   MOBILE PHONE: ________________________________ 
 

EMERGENCY CONTACT: _________________________________  PHONE NO: _______________________ 
 

MEDICAL CONDITIONS: _____________________________________________________________________ 

Student Number 

I have read and understand the Terms and Conditions of this enrollment.  I am 16 years of age or older. I further acknowledge I have not relied upon any prom-
ise, statement or representation other than that contained in the Terms and Conditions. I agree that Kirby Swim are to be free and clear of all responsibility for 
any loss or injury whatsoever which I may suffer as a result of my participation in the program. I understand and accept the above Terms and Conditions.  
 

Parent/Guardian Signature: …………………….......................………………....… Staff Name: ..............……..................................………   
 

 Date: ……/ ………/ ……… Initial Payment Due: $……..............…  (Paid)  Amount to be Debited Fortnightly: $…….............................. 

RP Number Kirby Swim Mandurah Pty Ltd 
PO Box 3402 
Mandurah WA 6210 
ABN: 22117 915 689 
Ph: (08) 9535 8688 
Email: mandurah@kirbyswim.com.au 

KSM RECEPTION/ADMIN USE: 

 Terms and Conditions Signed   Direct Debit information provided   Direct Debit information entered into LINKS 


